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Sandwell: IASS supporting transition back into education 

The context 
Stephen* is 13 with Autism and ADHD, Stephen had been out of school for 10 weeks, his parent 
approached SENDIASS to support Stephen to re-access school, his behaviour at home had become very 
difficult and he was refusing to complete any work they were providing for him. Stephen was anxious 
about returning to school and had previously refused to go. 

The story 
Stephens parents approached SENDIASS as they were struggling to support Stephen at home, the 
relationship with the school had broken down slightly. The school had provided some work for 
Stephen to complete however his parents, who both have learning difficulties struggled to support 
Stephen with this work, in turn they were all becoming very frustrated. 

Once the SENDIASS Practitioner had spoken to the parents it was decided that the Practitioner and the 
CYP worker would both work with the family to support the transition back to school. 

The SENDIASS practitioner liaised with the school to ascertain what adjustments could be made to 
support Stephen in accessing the environment and the CYP worker spoke to Stephen about what was 
worrying him and what could be done to help. 

The school held a virtual meeting for parents, the SENDIASS practitioner and the CYP worker, Stephen 
was invited however he did not want to attend this meeting. A plan was put together, initially it was 
agreed that Stephen would attend on a reduced timetable and that attendance would be built up in 
line with his confidence and willingness to attend. The school also agreed that there would be plenty 
of opportunities to discuss worries and concerns and that there would be an increased number of 
breaks during the day. 

The school sent some ice-breaker exercises which Stephen completed with the support of the CYP 
worker, they then had a virtual meeting with the teacher and 2 of Stephens peers to talk about what it 
was like being back in school. After this meeting Stephen agreed that he would go to school and see 
how he felt. The CYP worker agreed to contact Stephen after his first day to check how the day had 
gone and to offer some support and encouragement. 

The outcome 
Stephen attended all the scheduled sessions and within 2 weeks was accessing full time 
education. 

Stephen told the CYP worker that “I loved seeing my friends and we have been doing more fun 

work.” 
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Stephens parents reported that his behaviour at home was much improved, he hadn’t 
stopped talking how nice it was to be around his friends again. The school had offered to help Stephen 
with homework as they hadn’t been aware that this was difficult for parents. 

The SENDIASS practitioner signposted Stephens parents to local peer support groups. 

Contact details  
Sinead Scanlon 
IAS Service Coordinator
Sandwell Information, Advice and Support Service
sinead.scanlon@actionforchildren.org.uk
*name has been changed
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